
Tiwari Hire Car/Vehicle Terms & Conditions 
 

To participate on any of the Tiwari Tours & Travel arranged private tours passengers must agree to the Hire 
Vehicle conditions as below: 

 
Usage of Private Hire Vehicle/Excess kms 
All our “Tours” are fully inclusive of Tiwari Indian rental/hire vehicles as per the individual customer itinerary 
with an Indian driver. The vehicle is to be used for the route and direction as stated in the itinerary. If there 
are any changes in direction or change to the itinerary, or additional kms such as side trips outside of the 
city, the driver must receive authorization from Tiwari staff Varanasi office. Any itinerary changes, resulting 
in increased kms or hours will incur additional charges. 

 
Vehicle Safety 
All our vehicles we use are “yellow number plated” registered tourist vehicles for India. We do not 
recommend driving in personal vehicle that are not tourist number plated. All tourist vehicles are fitted with 
seatbelts in the front and back. If not working please tell the driver or our office immediately before travel. 

 
Road Tolls 
There are a significant amount of road tolls and charges when travelling by private taxi around India. Tiwari 
includes these road tolls into the price of the hire vehicle, unless otherwise stated. 

 
Driver Hours of Work 
The hours of usage for vehicle and driver are daylight hours. I.e. Approx. 6am until 7pm. If the passenger 
wishes to travel at night, this must be either agreed on the itinerary or with the permission of the Tiwari 
staff in advance. This is for safety reasons and for the driver to have sufficient rest time. 

 
Engagement with driver 
Be sure to communicate clearly with the driver in terms of rest stops and times of departure. Drivers in India 
are not guides. They tend to have limited English. Their main responsibility is to get you safely from point to 
point. They do not eat or socialize with guests and please try not to distract them whilst driving unless you 
need to ask about rest stops. Drivers stay with the vehicle for your journey and find their own food and 
accommodation. Drivers are employed or contracted by Tiwari Travel. Guests do not need to be concerned 
with drivers’ arrangements. 

 
Vehicle Waiver & Indemnity 
All customers/travellers/passengers who hire a vehicle from Tiwari Travel as part of any package tour and 
any of its associated offices and agents, agree to remove any form of responsibility from “Tiwari” in the 
event of a motor vehicle accident or personal injury. Customers agrees that their personal travel insurance 
covers them legally and financially for any vehicle accidents that may occur, and which may result in 
personal injury. 

 
For any questions regarding your vehicle please contact Sunit Tiwari on 
+ 91 9839056472 or Meredith Sydney Australia, + 61 411 989 151 
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